Known issues with the EPOC32 client beta release.

The following is a list of known issues in the beta release of the EPOC32 ICA client. All are in the process of being remedied for newer versions. If faults other than those mentioned here are encountered, we would be grateful to receive information on them.

1. RAS installations

RAS dial-up connections must be made from a PC running Windows NT 4.0.  Client connections via Windows 2000 are not reliable and should not be used.  RAS is not available for Windows 9x.

2. Connections to WinFrame

Connections to WinFrame are not supported in the beta release.
3. Connections to MetaFrame for UNIX
Connections to MetaFrame for UNIX are not supported in the beta release.

4. Copying files to client drives.

Sessions may disconnect when copying files between the server and client drives. This issue may be particularly evident in the slightly older Psion devices such as the Series 5 or 5MX. 

5. Shadowing of large resolutions
Shadowing another session at a much higher resolution may cause a session to disconnect. This fault should not be evident on the newer devices such as the netBook or Revo.

6. Page discolouration in Word.

The page background may appear discoloured when running Word using a Series 5 or 5MX Psion device. This problem is not present in 256 colour netBook connections.

7. Custom window sizes unavailable

At present, there is no way for the user to freely define the ICA session window size. One of the configured resolutions must be selected.

8. User-definable keys

With the Psion devices, users are able to preconfigure the available locations in the “extra’s” toolbar with the most frequently used applications. Currently, only one ICA client can be inserted into the toolbar (in addition to the ICA Manager itself).

9. Word shortcuts.

The Ctrl + Shift + > and Ctrl + Shift + < keyboard shortcuts in Word will cause the session to disconnect. 

10. Minesweeper
Running the Minesweeper game will cause the session to disconnect.

11. Initial server browsing.

Once RAS has been configured on the PC, the first attempt to obtain a list of MetaFrame servers may time out. However, retrying should yield a full list of servers or published applications.
